CBRE Consumer Grievance Redressal Forur
A FOR BSES YAMUNA POWER LIMITE

,ﬂ{ {Constituted under section 42 (5) of Indian Electricity Act. 200

' Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 80109397¢

ol E-mail:cgrfoypl@hotmail.col

E P L Website;www.cgribypl.col

m

Complaint No.CG-428/2024

HARPALI DEVI & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 29.08.2024

Present:

I~ Mr. Suraj Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative 2f the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy suppl'ad to representative of the complainant for filling rejoinder, if
any.
¥

Fixed for filing rejoinder on 12.09.2024
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SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru
J FOR BSES YAMUNA POWER LIMITI
(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd, Office Karkardocn
Shahdara, Delhi-1100

g : P:énne: 80109357
E-mail:cgribypli@hotmail.cc

BYPL Websita:v:mv.cgrfbypl_m

Complaint No.CG-392/2024

SANJAY SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) KRISHNA NAGAR

ORDER SHEET
Date: 29.08.2024

Present:

I. Mr. Sanjay Sharma, the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
Counsel of the complainant filed withdrawal letter,

Withdrawal allowed. File be consigned to record room,

/‘i,";/

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

G RF FOR BSES YAMUNA POWER LIMITED
A

f {(Constituted under section 42 (5) of Indian Electricity Act. 2003)

s Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A

J'...,,l. Shahdara, Delhi-110032

1) Phone: 32978140 Fax; 22384886

E-mail:cgribypl@hotmail.com

P L SRCYICHN B STENKS

Complaint No. CG-409/2024

MOHAMMAD IQBAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 29.08.2024

Present:
1. Mr. Aslam Parvez, Counsel for the complainant
> Mr. R.S. Bisht & Ms, Chhavi Rani & Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.09.2024.
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CGRF Consumer Grievance Redressal Forum
ﬂ’ FOR BSES YAMUNA POWER LIMITEL

/ (Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11003%

. Phone: 801093876(
g E-mail:cgrfbypl@hotmail.corr
BYPL Website:www.cgrfoypl.corr
Complaint No.CG-346/2024
REENA SRIVASTAVA
Vs

BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 29.08.2024

Present:

I. Mr. Shanky R.S Gupta, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Complainant and OP are present and heard.
O.F submitted that they would relzase the connection to the complainant by the end of the day.
Confirmation will be filed accordingly by OP.

Fixed for confirmation on 12.09.2024.
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SECRETARY/REGISTRAR



CEBRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail.cgrfoypl@hotmail,
BYP L e i

Complaint No. CG- 387/2024

SANJAY KUMAR AGGARWAL & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 29.08.2024

Present:

—_

Mr, Vinod Kumar, Counsel for the complainant
2. Mr. RS, Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.09.2024.
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SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

“mail-cgrfbypl@hotmail.
BYPL g P s

Complaint No. CG- 389/2024

KAILASH CHAND SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR NAGAR

ORDER SHEET

Date: 29.08.2024

Present:

—

Mr, Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. RS, Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.09.2024.
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SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hetmail.com

B Y P L SECY/CHN 01 J0BNKS

Complaint No. CG- 356/2024

DEEPAK
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]
ORDER SHEET

Date; 29.08.2024

Present:

.

. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed an application for joint inspection, same is taken on record.

Fixed for Arguments on 19.09.2024.

e
SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 200

Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-110072

Phone: 80109397¢

E-mail:cgribypl@hotmail cor

Wiakeitasans and mearfnaml s

Complaint No.CG-397/2024

KAMLESH
Vs
BSES YAMUNA POWER LIMITED(D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 29.08.2024

Present:

I. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 05.09.2024

A

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G =3 F FOR BSES YAMUNA POWER LIMITED
o (Constituted under section 42 (5) of Indian Electricity Act. 2003)

A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

r‘- Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com

SECYTHN 01 W TANES

B/ YR L

Complaint No. CG-233/2024

DINESH SAPRA
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2, Mr, Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.
OF filed citations taken on record.

Complainant is directed to clarify in which house no. he is applying for new connection. His
application for new connection is for premises no. 3059-3066,

Fixed for further arguments on 19.09.2024.

// (P RGIYGH) L‘_L,

CHAMRMAN
(5.R. Ij\{&(} (P.KAGRAWAL)
MEMBER-TECH MEMBER-LEGAL

G

[NISHAT AHMAD ALVI) (H.S, SOHAL)
MEMBER-CRM MEMBER



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
A !,- (Constituted under section 42 (5) of Indian Electricity Act. 2003)
b A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Defu-110032

Phone: 32978140 Fax; 22384886

E-mail:cgribypl@hotmail.com

SECYCHN 01 SUANKS

Complaint No. CG-108/2024

CHANDER SHEKHAR GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.08.2024

Present:
1. Mr. Rizwan Ahmed, Representative of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms, Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P B\SINGH) b’/
CH AN

(S.R.KFAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL

C -~
(NISHAT Aﬂé“ﬂ}m_w} (IL.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

.‘-‘; Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

; E-mail:cgrfbypli@hotmail.com

“ SECY/UHN 0 SOaNES
BYPL

Complaint No. CG No. 95/2024

DHRUV KUMAR TULI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ;: 29.08.2024

Present:
1. Mr. Imran Ul Hag, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Mr. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out, Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(P K $INGH)
CHAIRMAN #’/
(S.KNGTAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
| P 4
S -
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

iConstituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd, Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECYCHN 08 MORNKS

Complaint No. CG-278/2024

DEEPAK & KAMINI JAIN

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Imran Ul Haq, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS, Bisht, Mr. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

S

(S.RUKHAN)
MEMBER-TECTH

(NISHAT AHMAD ALVI)
MEMBER-CRM

b

(P.K.AGRAWAL)
MEMBER-LEGAL

&4

(.5, SOHAL)
MEMBER




Consumer Grievance Redressal Forum

- FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Bullding BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

) SLCYATHIN Q1 SAHMAE

B
)
0

Complaint No. CG-196/2024

KALAWATI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
Mr. Deepak Pathak, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal
& Mr, Lalit, on behalf of respondent

K3

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P KINGH) b/
CHAMMAN

(S.RYKHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
o
g
(NISHAT AHMAD ALVI) (H.5. SOHAL)
MEMBER-CRM MEMBER



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
w‘f (Constituted under section 42 (5) of Indian Electricity Act. 2003)
/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32878140 Fax; 22384886
E-mail:cgrfbypli@hotmail.com

a4 SECYAHN 01 200KKS

Complaint No. CG No. 195/2024

KULDEEP
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 29,08,2024

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Deepak Pathak, Mr, R.S, Bisht, Ms, Chhavi Rani, Mr. Akshat Aggarwal
& Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P KBINEH)
CHA N
(S.R, WEIAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
.
gt
(NISHAT AIIMAD ALVI) (H.S. SOHAL)

MEMBER-CREM MEMBER




| Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hatmail.com
ECVACHN DI SUBMNKS

Complaint No. CG- 165/2024

KAMLA DEVI
| Vs
| BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 29.08.2024

Present:

i 1. Mr. Vinod Kumar, Counsel of the complainant
|

2. Mr. Deepak Pathak, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal
& Mr. Lalit, on behalf of respondent

| Case called out. Both the parties are present and heard,

Arguments Heard. Judgment Reserved,

(P K1 H)
| CH MAN 5’/
{S.%} (IK.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
C/_.-—J:“_
(NISHAT AHHMAD ALVI) (ILS. SOIIAL)

MEMBER-CRM MEMBER




CGRF
A
BYP L

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECHYATHN 0 ADENKE

Complaint No. CG- 294/2024

SHASHI BALA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date ;: 29.08.2024

Present:

ORDER SHEET

1. Mr, Neeraj Kumar, Counsel of the complainant

2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr.Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant wishes to withdraw his complaint and also file withdrawal letter

to this effect.

Withdrawal allowed. File be consigned to Record Room,

(S.R. KITAN)
MEMBER-TECH
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(NISHAT AHMAD ALVI)
MEMBER-CRM

(» RIKGH)
CHAMMAN

e

(P.K.AGRAWAL)
MEMBER-LEGAL

S

(I.S. SOHAL)
MEMBER




Consumer Grievance Redressal Forum

C G = FOR BSES YAMUNA POWER LIMITED
;’ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd, Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail. com

SECY/CHN 01 BNRKS

4
BYPL

Complaint No. CG-320/2024

BAL KISHAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Vikram Singh & Mr. Bal Kishan, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Sudan Singh, Ms. Chhavi Rani, Mr.
Akshat Aggarwal & Mr. Lalit, on behalf of respondent

Case called out, Both the parties are present and heard.

Arguments Heard, Judgment Reserved.

(P KSINGH)
CHARRMAN l—_j//
(S.R. KF (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
E7"
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
V; (Constituted under section 42 (5) of Indian Electricity Act. 2003)
/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Deihi-110032
' Phone: 32678140 Fax: 22384886
E-mail:cgrfbypl@hotmail. com

SECY/ICHN OVADaNKS

B P L
Complaint No. CG-77/2024
SALIM
Vs :
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]
ORDER SHEET

Date : 29.08.2024
Present:

1. Mr. Imran Ul Hagq Siddiqi, Counsel of the complainant
2. Ms, Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr.Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard,

Counsel of the complainant wishes to withdraw his complaint and also file withdrawal letter
to this effect.

Withdrawal allowed. File be consigned to Record Room.

(P K YNGH)
CHAIRMAN ’5/
(S.R. KHAN) 1 (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
A
(o
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32678140 Fax- 22384886
E-ma|'r:cgrrb-,rp1@hutmail.cnm

SECYATHN Of SAMNKS

Complaint No. CG-228/2024

LAXMAN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date ; 29.08.2024

L. Mr. Ankit, Counsel of the complainant

Case called out. Counsel of the complainant is present and heard.

Though there is no provision on restoration for
DERC (Guidelines for establishment of Forum
required to do natural Justice in

this complaint in this Forum, but as per New
and Ombudsman) Regulations 2024, we are
the case of the complainant regarding electricity connection,

In the fact and circumstances, complainant’s application for restoration of his complaint on

the particular date due to his non-presence, the order of the Forum dated 25.07.2024 is set
aside.

We are convinced that the case Lvtrest{}re

d with the direction that further no date of argument
will be given to the complainant.

Fixed for further arguments on 19.09.2024,

(P JGH)
/ CHATRMAN _D;LJ
(S.R. Iﬁ{ (P K. AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
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(NISHAT ATIMAD ALVI)

(H.S. SOHAL)
MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
| ﬂ; (Constituted under section 42 (5) of Indian Electricity Act, 2003)
Ay Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail. cgrfbypl@hotmail com

RECYICHN D1 veaNis

i
BYPL

Complaint No. CG-241/2024

KIRAN PAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 29.08.2024

- 1. Mr. Ankit, Counsel of the complainant
Case called out. Counsel of the complainant is present and heard.

Though there is no provision on restoration for this complaint in this Forum, but as per New
DERC (Guidelines for establishment of Forum and Ombudsman) Regulations 2024, we are
required to do natural Justice in the case of the complainant regarding electricity connection.

In the fact and circumstances, complainant’s application for restoration of his complaint on
the particular date due to his non-presence, the order of the Forum dated 25.07.2024 is set
aside.

We are convinced that the case brestored with the direction that further no date of argument
will be given to the complainant.

Fixed for further arguments on 19.09.2024.

(PK GH)

CHARMAN ’P:L/
(S.RAPAAN) (P AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
9/’/..-/#"_

(NISHAT AHMAD ALVT) (ILS. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail: cgribypl@hotmail. com

BECY/CHN Q) ANENES

Complaint No. CG-230/2024

RAM AVTAR AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 29.08.2024

1. Mr. Ankit, Counsel of the complainant

Case called out, Counsel of the complainant is present and heard.

Though there is no provision on restoration for this complaint in this Forum, but as per New
DERC (Guidelines for establishment of Forum and Ombudsman) Regulations 2024, we are
required to do natural Justice in the case of the complainant regarding electricity connection.
In the fact and circumstances, complainant’s application for restoration of his complaint on
the particular date due to his non-presence, the order of the Forum dated 25.07.2024 is set

aside.

We are convinced that the case l&uestur&d with the direction that further no date of argument
will be given to the complainant.

Fixed for further arguments on 19.09.2024.
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(S.R. KHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
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(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MIEMBER




o

ey
'EIa
—

%&%

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:carfbypi@hotmail. com

SECY/CHN 0l VDENKS

Complaint No. CG-33/2024

VISHAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 29.08.2024

Present:

ORDER SHEET

1. Mr, Imran Ul Haq, Counsel of the complainant

2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Akshat Apgarwal &
Mr. Lalit, on behalf of respondent

(Case called out. Both the parties are present and heard,

OP assured that they have accepted the documents provided by the complainant and would

resolve the grievance of the complainant by today positively

Upon the assurance of OP, case is disposed off. OP is directed to file compliance report by

EOD today positively.

/

(S.R. KITAN)
MEMBER-TECH

(NISHAT m—%’ﬁ'}b ALVI)

MEMBER-CRM

{I"Eﬂiﬂﬁﬂj
CHAIRMAN E:lr"’

(P.K.AGRAWAL)
MEMBER-LEGAL

g,..-f""_,:-:--——_
(ILS. SOHAL)
MEMBER



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O STANKS

Complaint No. CG-276/2024

ANITA SHARMA & SUBHASH CHAND

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 29.08.2024

Present:

ORDER SHEET

L. Mr. Imran Ul Haq, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S, Bisht, Mr. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

%

(S.RETAN)
MEMBER-TECH

Ly

(NISHAT AHMAD ALVI)
MEMBER-CRM

(P IWH}
CHARRMAN /ﬂj/,

(P.K.AGRAWAL)
MEMBER-LEGAL

H,F
7
(H.S. SOHAL)
MEMBER




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED

A ﬂ; (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Fo.y Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886

E-mail.cgrfbypl@hotmail.com

SECY/CHN O) boanKs

Complaint No. CG-109/2024

RITU BHARGAYV
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Imran Ul Haq, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S, Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.
OP seeks time for verification of the BCC filed by the complainant from MCD.
Time granted.

Fixed for further arguments on 19.09.2024.
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R FOR BSES YAMUNA POWER LIMITED
‘,.f ({Constituted under section 42 {3) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

4 E-mail:carfoypl@hotmail.com

SECYICHN QI SmanKs
B P L

——

Complaint No. CG-16/2024

GAJENDER SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.08.2024

Present:

1. Mr. Imran Ul Haq, Counsel of the complainant

2. Ms. Ritu Gupta, Mr. RS, Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks time for verification of the BCC filed by the complainant from MCD.,

Time granted,

Fixed for further arguments on 19.09.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
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Shahdara, Delhi-110032
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Complaint No. CG-93/2024

PAEMOD KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.08.2024

Present:
1. Mr. Imran Ul Haq, Counsel of the complainant

2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Akshat Agparwal &
Mr. Lalit, on behalf of respondent

Case called out. Both the parties are present and heard.
OFP seeks time for verification of the BCC filed by the complainant from MCD,
Time granted.

Fixed for further arguments on 19.09.2024.
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